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Our Vision
The vision of the Mothers’ Union is of a world where God’s love is
shown through loving, respectful and flourishing relationships.
The Mothers’ Union aims to demonstrate the Christian faith in action
by the transformation of communities worldwide through the nurture
of the family in its many forms.
The mission of the Mothers’ Union is
•
To promote and support married life
•
To encourage parents in their role to develop the faith of their
children
•
To maintain a worldwide fellowship of Christians united in prayer,
worship and service
•
To promote conditions in society favourable to stable family life
and the protection of children
•
To help those whose family life has met with adversity
The Mothers’ Union is firmly rooted in a voluntary ethos. Its
governance, leadership and programmes are driven by and
undertaken through members around the world as they respond to
God’s call to faith and action.
Mothers’ Union members believe in
•
The value of each individual and their unique qualities
•
The value of relationships. Jesus said, “Love the Lord your God
with all your heart and all your soul and all your mind. This is the
first and greatest commandment. And the second is like it: Love
your neighbour as yourself.”
•
The value of the family in its many forms as a source of love and
support for individuals and the basis for a caring community
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From the Diocesan President
2019 has been an interesting and busy year. At the end of December
2018 Margaret Hendy said “Good Bye” having dedicated 6 years to
guiding this Diocese in the MU work. The New Year found me stepping in
her footsteps for the first year of a new triennial. I am supported by the
new Trustee Board created with three Trustees on their second term,
being joined by three new Trustees. Together we aim to support members
as they work to deliver the Mothers’ Union Vision of a world where God’s
love is shown through loving, respectful and flourishing relationships. This
is not a vague hope but a goal we actively pursue by Praying,
Campaigning and Enabling. There is availability for additional Trustees.
Over the year we have gathered regularly to build our faith through
worship enabling us to reflect God’s Love, support our projects with
specific prayers and join with members across the world when
participating in the Wave of Prayer. These have happened in many places
including homes, churches, branch meetings, the Palace Chapel and the
Cathedral. Quiet Days and the Retreat continue to develop our
relationship with God.

There have been several special services: firstly the Commissioning
Service held in Wells Cathedral, presided over by Bishop Peter with the
singing being led by our new MU choir and supported by the Conductor
and choir members from St Mary Magdalen, Taunton. Later in the year we
held another Commissioning Service for the Reverend Wendy Mitchell
following Bishop Peter’s approving her joining us as our new MU Chaplain.
Wincanton hosted the first Liaison Officers Appreciation Day Service
(LOAD) and St Michael’s, Galmington, hosted this year’s Mary Sumner
Festival. Branches and Deaneries also held Festival, St Luke’s Day, 16
days of Activism and Advent Carol services.
As always there have been a range of branch meetings and
Diocesan gatherings involving campaigning and spreading
awareness on justice issues: there have been updates from our Project
Liaison officers, Speakers on Mission to Seafarers, Modern Day Slavery
and The Clewer Initiative among other topics plus the visit of Thembsie
Mchunu, the Zonal President of Central Africa, who met with several
branches and diocesan members over three days in November. We learnt
about the Mothers’ Union in Melanesia at the Annual Meeting and
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Adam Sachs from Mary Sumner House involved us in a stimulating
presentation at the Autumn Conference inspiring us for 2020.
Numerous fundraising happenings have taken place in order to support
the Diocesan Projects: gifts (including shopping vouchers) for the
families using the Refuge Centres; money to fund the Away from it All
scheme; financial support for delivering knitted clothing and for the
Student Cookbooks, as well as support for Central and Worldwide
Projects.
Representatives from the Diocese attended the Commissioning of our
new Worldwide President, Sherman Harper, as well as the Coventry
service for Thy Kingdom Come and the General Meeting at Portsmouth.
My thanks to our Communications Officer for all her help with
communicating regularly with members, both Branch and Diocesan; to
all who work to provide the service of the Child Contact Centres; to all
Liaison Officers; and to the Trustees who have supported Branches and
special activities.

Madeline Hellier
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Bath Archdeaconry
2019 began quietly for the Archdeaconry but certainly finished with a
positive flourish. Throughout the year groups have continued to meet
with a speaker or as a prayer group but always giving fellowship to
members, which is such a vital part of Mothers’ Union. All Deaneries
have been very active to raise funds, usually with cake, for MU Projects.
Each Deanery is reacting positively to branches closing by encouraging
closer links with nearby groups or through Deanery/Diocesan
membership.
Bath hosted the Diocesan Conference with Adam Sachs from Mary
Sumner House. His message on the challenges and encouraging
solutions on membership was timely, positive and encouraging. We
were further heartened by a visit from Thembsie Mchunu from South
Africa and encouraged by sharing joint challenges. The Archdeaconry
ends the year by raising the awareness of violence against women and
girls. We realised we needed to be more active to promote action
against this evil in society and meet the challenge of gender inequality
and modern slavery through our links with the Clewer Initiative.
2019 ended in a challenging but encouraging note so we can go into
2020 with a spirit of hope and confidence to build a better and brighter
tomorrow for families and Our Lord. As ever I am so grateful for such a
faithful and supportive team of Deanery Leaders.
Elizabeth Perrott
Bath Archdeaconry Leader
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Taunton Archdeaconry
Members in Taunton Archdeaconry have fulfilled the aims and objects
of the Mothers' Union in their prayerful meetings and Church based
worship celebrating Lent, Mothering Sunday, Lady Day and St Luke's
Day. The Wave of Prayer and Cathedral prayers have been widely
supported. Mothers' Union campaigns have been supported by prayer
and with raising awareness in the case of the Sixteen Days of Activism
Against Gender Violence. Many Branches run Baptism support by
providing MU teddies and Bibles etc and members help with toddler/
mums' groups.

Outreach in the form of Lent lunches and other support for the
community continues and there is active fundraising for MU Appeals,
Diocesan Projects and the Worldwide Fund. Our Liaison Officers have
been grateful for support for the Women's Refuges and Away From it All,
and the service of thanks for Liaison Officers showed how they are
valued. Judith Riley, Lydia Munday, and Anitra Steckles, who looks after
the Indoor Members, have provided a great service to the public and
our members.
We were particularly happy with the wonderful Mary Sumner Festival
Service hosted by St Michael's, Galmington and members of the Wilton
Branch and Taunton Deanery.
This has been a year when difficult decisions about membership and
Branches have had to be made. Crewkerne and Ilminster Deanery is
now led by committee and adjustments to its running have been made.
Many Branches are now led by committee too and some have made the
decision to close and become Diocesan members who meet as groups.
We will be losing Wilton and Dunster as Branches and wish their
members well as they transfer to Diocesan membership. Anne Hall will
be stepping down as Taunton and Tone Deanery Leader.: Happy
'Retirement' Anne. We are hopeful that there might be a new Branch at
St Andrews in Taunton.
Deaneries have planned their 2020 programs and there will be
opportunities for worship, fellowship and fundraising.
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I am grateful for the hard work done in this Archdeaconry and the
imaginative ideas for Branch meetings and events. I take this opportunity
to thank the Deaneries and their Leaders for the hospitality and support
they have given me.
Karen Yerbury
Taunton Archdeaconry Leader
Wells Archdeaconry

This has been a busy year with both happy times and challenges, above
all aiming to walk in step with God.
We have been very pleased to welcome a number of new members both
in the Ivelchester and Shepton Mallet Deaneries. Martock has also
celebrated with a new banner. We have been pleased to have a presence
at “Wake Up Wells” and the “One World Fair “in Wells giving us the
opportunity to tell others about Mothers’ Union.

The Deaneries and Branches have throughout the year been brilliant at
supporting the various MU projects by praying, fundraising, knitting etc.
Many embraced the Summer of Hope and the Wave of Prayer and have
also helped to lead and attend Cathedral Prayers. Many thanks to all
those who have worked so hard.
Wincanton Branch did an excellent job of hosting the LOAD day in June.
Frome continues to run the Child Contact Centre which is so valuable to
those who attend. A highlight for me was the visit of Thembsie Mchunu to
Butleigh hosted by St Dunstan’s Branch which was such an interesting
and inspiring visit.
Wells members have now started their own meetings and have had two
already with lots of new ideas and enthusiasm, which is very encouraging.
Sadly we said goodbye to Janet Angle this autumn who has stepped down
as Deanery and Branch leader in Axbridge. We are so grateful for all the
work she has put in over the years.
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The future of Axbridge branch is still uncertain, but we hope this will
be strengthened in 2020. There is still no Deanery Leader there, and
there is still no Deanery Leader in the Shepton Mallet and
Glastonbury Deanery either.
Many of the Branches do struggle as their members become less
active and less able to join in events. We need to think about the way
ahead for these Branches and ways to help their members.
My thanks go to all of you in this Archdeaconry who work so tirelessly
for Mothers’ Union in so many different ways.
Lynn Rendell
Wells Archdeaconry Leader
Faith Committee
We have had two very good committee meetings this year, and
Cathedral Prayers have been good and quite well attended. We began
this triennial without a Chaplain but were delighted to welcome Rev
Wendy Mitchell as our Chaplain in October. I assisted or led several
services in this time and thoroughly enjoyed myself!
The Retreat led by our President, Madeline Hellier, was good. There
was a problem with silence which will be addressed at our next
Retreat which will be at Ammerdown again and led by our new
Chaplain. It will be based on 'Celtic Saints'.
The 2019 Wave of Prayer Service had been prepared by Rev Judith
Abbott and was used in January/February by most Branches. The
2020 service has been prepared by myself and our President and
was dispatched to our link Dioceses overseas as well as to branches
and Diocesan Members.
It would help us a lot if each deanery could send a representative to
our meetings so everyone knows what is going on and can express a
preference for a Cathedral Prayers slot.
Ann Catttermole
Faith Unit Co-ordinator
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Social Policy
Mothers' Union joined with the Clewer Initiative in the campaign
to eradicate Modern Slavery. Madeline attended a conference on
Hidden Voices and obtained information and training resources. I
contacted the local Hidden Voices group in Bridgwater and met
with the organisers. I am invited to attend their meetings and
have valuable contacts. I have been unable to contact the Social
Policy Lead at Mary Sumner House (Mary Santo) as she is on
long term sick leave.
I have attended the Faith Committee meetings and passed on
information about Mothers' Union Social Policy Campaigns, most
notably our attendance at the UNCSW in the Spring, our work
with the Clewer Initiative, the 16 Days of Activism Against Gender
violence and our work on women's rights.
Chris Mahony has continued to circulate social policy information
via the Branch mailings. Before Anti Slavery Day in October, Chris
made sure that all the Branches had posters from the Clewer
Initiative (to spot the signs of modern slavery). I have sent
information via Deanery Leaders and at meetings and events.
I was invited to give one talk this year at Nailsea Christ Church. I
spoke on 16 days of Activism with a Power Point presentation.
The 16 Days of Activism started on 25th November and Branches
took part by praying, holding services and by raising awareness.
Nailsea Christ Church produced a banner which was displayed to
the public in the hope of igniting interest.
Karen Yerbury
Social Policy Liaison Officer

11

Away From It All (AFIA)
This year seven holidays were arranged for 28 people as well as a retreat
bursary helping one person. Four families had Haven Holidays, with one
family including a grandmother. Three young people were funded for
Spree Christian Camp, one mother and daughter had bed and breakfast
accommodation to visit family they hadn’t been able to see for quite a
while and one family had a cottage near Newquay.
All the families were referred for holidays because of difficult family
situations, mental health problems and children with physical handicaps
and autism. Two referrals were from Church members, two from MU
members, one from a police support worker, one from Community Council
for Somerset, one from an adoption agency social worker and one family
liaison worker.
The total cost for holidays this year was just under £4000. Probably for
the first time ever, AFIA was self-sufficient this year with donations
covering the total cost of expenditure as well as leaving almost £150 to
take forward to the New Year. This really was wonderful. Thank you to all
MU members and others who raise funds for, and give to AFIA: without
your support none of this would be possible. Again, feedback is very
positive from referring agents and occasionally from families about the
value of holidays in every way, whether it is for families or others, and everyone is appreciative of this MU project.
In response to General Data Protection Regulation concerns, my address
will not be on the forms sent to potential clients and completed forms will
be sent to the MU Office from where they will be forwarded to me.
The form that is required to be completed by those wishing to have a
holiday includes names, addresses, telephone/mobile phone numbers,
dates of birth and details of health/mental health and other personal
details. These are important when we are taking the responsibility to
arrange holidays amongst the general public. I keep a spreadsheet with
names, approximate ages and details of holidays and a reference to
reason for the holiday and the referral agency. The forms sent to me are
securely stored and destroyed as soon as the holiday has been taken.

Lydia Munday
AFIA Liaison Officer
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CRAFT
Knitting
Knitting is still very popular in the Diocese: I would say I receive
approximately one to two black sacks full of knitting most months. There
is no limit to what I receive, from angel pockets to seafarers’ hats,
blankets for all ages, children's jumpers and cardigans, matinee jackets,
booties and mittens.
This year I have distributed a lot of the baby items to hospitals in Yeovil
and Weston-super-Mare. Children’s items and small blankets have been
given to the Healthy Living Centre in Weston-super-Mare regularly
throughout the year and they are always very grateful. I have also
delivered to the Nailsea Children’s Centre. Larger children’s jumpers
have been given to Janet Angle to take to Gaza. Men’s hats and some
teddies have been taken to the Seafarers’ Mission at Portbury and
the larger knee blankets have been distributed to nursing homes in
Weston and Nailsea and the Community Centre in Knowle. Four parcels
of crib blankets were sent to the Mother and Baby Unit at Eastwood Park
Prison and a parcel of hats taken for the homeless in Weston and Worle.

The most useful items are the men’s hats, children’s jumpers and
cardigans (all sizes) and knee blankets for the elderly. At the moment
these are the most needed but I always take anything anyone has
knitted and will try and find a good home for the item.
Helen Bailey
Knitting Liaison Officer
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Sewing
I have been responsible for the baby gowns and quilts. This year I have
lost three lady seamstresses but, fortunately, a member from Holy Trinity,
Yeovil, who was nursing at the hospital and a team of members have
taken on the sewing for the babies. This has been very appreciated by
me as I have struggled to find other ladies to sew. However, I have
been able to send a collection of gowns and quilts to the Bath Royal
United Hospital. I also have given a sample of each to our MU group for
their Christmas display.
Glenys Brown
Liaison Officer for Sewing
COMMUNICATION
Communication is very important. Without it we lose members and do
not gain more. We must inform our members not only of upcoming
events but also about the work the Mothers Union is doing worldwide.
During the year we have had an information and MUe stall at all
Diocesan Synods but we must also inform the wider church. I would like
to see us talking to Deanery Synods.

We make the general public aware by a MU presence at outside events
and Mothers Union events being publicised, where possible, in local
papers. We have been at community events, for example, by having a
stall at the Scout Fair and a stall at the Carnival. Christian Surfers
arranged a community event and skateboard competition and we were
also there. We also had a stall at a Craft Fair. Some stalls also raised
money for MU projects. We also had a stall at the One World Fair and the
Clergy Spouse Conference at Wells. Awareness is also achieved with free
handouts at events. The leaflet about what we do in the Diocese is very
popular. There are also ones available about our worldwide work and
Praying with Your Baby.
We have outside banners available for Mothers Union events and an
indoor popup banner. Displays are available in different sizes as well as
bunting describing our work.
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We produce and distribute Clergy Packs for new and other
interested clergy, containing pamphlets etc about Mothers Union.
There are also similar packs for new members.
MUe
Our annual grant is slightly up this year at £1,135. This was
achieved with my team of Mothers’ Union members around the
Diocese selling MUe cards and gifts. I thank them very much. Our
cards usually have a section on the back about Mothers’ Union
which spreads the word about our work. Our sales this year are
similar to last year. We also offer ethical gifts which help to fund
our projects around the world.
Chris Mahony
Communications Officer and MUe Representative
Student Cookbook
Bath Deanery Branch compiles a Student Cookbook for Bath University and Bath Spa University students. The Branch has a presence at both University Fresher Fairs, for which there is a charge
of £30 at Bath Spa but is free at Bath University. Students are given the choice of a hard backed book or a website card to enable
the book to be accessed from the MU Bath & Wells website. The
card has information about Mothers’ Union on the back and the
book also gives information about MU as well as other useful local
websites, including Citizens Advice, Health & Wellbeing, Samaritans and the National Debt line.
At the 2019 Fresher Fairs, 1,500 books and 1,700 cards were given to students over the two universities. During 2019 there were
2,684 hits on the website by cookbook users but it is not known
how many of those were new users or return users. Many thanks
go to Derek Mahony for setting up and administering the site and
giving the information about users.
Pam Cavallini
General Trustee and Bath Deanery Leader
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Refuge Support
MU members continue to support the clients of the three
remaining refuges in our Diocese: Bath, Taunton and Westonsuper-Mare. Managers of the refuges are also often required to
work with families in the community who are experiencing
abusive relationships, but who can remain at home if the
perpetrator is removed from the scene. Recognition that removal
to a refuge is very disturbing for children in particular now makes
this the preferred way of working with families. This year, it has
been increasingly difficult to have contact with Refuge Managers
because they are busy elsewhere. However, this does mean that
MU gifts can be shared with other families who are outside the
immediate care of refuges and with those living in a Safe House.
Life in a refuge is considered the last resort, yet those who have
experienced it remember that it has sometimes been life saving
for their family. Such was the childhood memory of a MU
member whose Branch I visited this year. When life with an
alcoholic and violent father became impossible, her mother and
siblings were taken to a Women’s Aid refuge, where she felt safe
for the first time. In gratitude, her own children gave a generous
donation to the Taunton ‘Live West’ refuge on the occasion of
their parents’ 60th wedding anniversary.

Those Deaneries which have a refuge in their area are
inevitably keen to support their local one with gifts all year
round. We have been very grateful for the generosity of those
who regularly supply toiletry bags filled with a flannel, soap,
toothbrush and toothpaste which can be given to families on
arrival.
Sadly, Weston lost its office and storage facilities last year and
we now have to meet in the station car park for ‘handover’. This
also means that they have had to refuse offers of larger items
like cots and prams. Occasionally these can be given to a family
about to leave the refuge for a new home, or this year to the
mother and baby home in Weston.
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Throughout the country we hear of refuge closures, yet the number of
abuse victims continues to rise. Our Somerset refuges know that they can
rely on the support of Mothers’ Union members especially at Christmas.
We had an overwhelming number of gift tokens given this year, which were
delivered for early distribution so that families could have the joy of
choosing presents for themselves and their children.

Thank you to all members who continue to help support the three
refuges and we pray that they remain open for those who desperately need
somewhere to live free from abuse.
Judith Riley
Refuge Support Liaison Officer
Worldwide Links
We are getting almost to expect an overseas visitor these days! Thembsie
Mchunu, Worldwide Trustee for Zone E, really does travel the world! During
2019 Thembsie was in London for the commissioning of Sheran Harper,
Worldwide President in February, in Kigali at the Worldwide Council and
Lusaka for the Provincial Council.

17

In November, in the week before Worldwide Trustees met at Mary
Sumner House, Thembsie came to Bath and Wells. She wanted to
attend branch meetings and her visit was mutually enjoyable and
beneficial. She met mothers (and fathers) at the toddler group in Bath
Combe, joined members at their meeting in Midsomer Norton Branch,
as well as at Nailsea whose guest speaker was from Gemini, the
Women’s Refuge organisation. Before attending the afternoon meeting
of St Dunstan’s at Butleigh, Thembsie had coffee and a tour of the Cathedral with members in Wells, which gave us the opportunity to drop
into the Mothers’ Union Chapel for an impromptu midday prayers. It
was
thrilling to see members travelling from their own branch to join us at
all these venues and giving Thembsie such a wonderful reception.
Charlotte Gurling in False Bay (Cape Town), who came to our Diocese
and visited Cheddar Branch, encouraged us to extend an invitation to
Thembsie. Thembsie also lives in southern Africa in Kwazulu Natal.
Charlotte keeps us regularly updated with news from MU False Bay. In
2019 the Lady Day banner procession went through the streets of one
of the most difficult areas, and their projects included collecting and
donating sanitary products to schoolgirls and items in support of a
children’s home.
Ruby Unthank is Diocesan President for False Bay and has created a
Facebook page for Diocese of False Bay Mother’s Union. She posted
the following prayer :
Ruby Rubs Unthankto Diocese of False Bay Mother's Union
January 1 at 8:25 AM
1 January 2020 entering the New Year with so much more to offer by
the grace of God. My prayer as leader of our organisation is that we will
live out our aims and objects to the fullest. Act out MULOA, be more
vigilant, caring and helpful. Take a stance towards gender base
violence. Spread the love and love one another. Have a blessed and
prosperous 2020.
Links with Vellore, Shinyanga and our two Nigerian dioceses of Ijebu
and Umuahia remain still to be developed but there have been
moments of hope through informal personal introductions.

18

An active exchange of communication with Umuahia in Nigeria has for
more than a couple of years become silent, sensitive to local and global
politics. But through a family link of a MU member in Bath and Wells we
pray for an insight into life there. The picture below shows St Stephens
MU is joyfully active!

Roshini Mendis, Worldwide Trustee in whose zone Vellore lies is exploring
the situation there. However, feel for family life Vellore, Southern India,
came from another personal contact whose friend for many years
established a training school for teachers who teach at an academy for
both boys and girls and a church where he leads worship.
From our Tanzanian Diocese of Shinyanga there is no news but a successful Transformational Savings and Credit Group has enabled communities
to bring change by mobilising their own resources.
Gay Curtis
Worldwide Links Liaison Officer
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CHILD CONTACT CENTRES (Frome, Clevedon and Nailsea)
The Management Committee met twice during the year to
oversee the work of our three Child Contact Centres. The
members include Margaret Hendy (Chair), Sylvia North, Jackie
Lobley, Lynn Rendell, Eileen Heath, Francis Kaye, Jenny Ayrton,
Tim Chambers, James Barclay and Alison Macauley. Each
member contributes with expertise in their particular roles. The
end of the year will see the retirement of Sylvia North as
Co-ordinator of the North Somerset Child Contact Centres in
Clevedon and Nailsea, Eileen Heath as Treasurer and Tim
Chambers as our legal adviser. They have given their services
with commitment and faithfulness. Alison Macauley, a family
court solicitor from Harris and Harris and Lynn Rendell from our
Diocesan Mothers’ Union Trustee Board are now members of the
Management Committee.
The financial position looks extremely strong and ensures that
the good work of the Centres will be able to continue for many
years to come. A CAFCASS grant of £1,870 was awarded in
November and there is sufficient in the current account with
which to operate next year as well as investments in the
Hampshire Trust Bank.

Both Clevedon and Nailsea Centres have been very busy.
Sarah Parker and Karen Barnett are taking over from Sylvia
North as Joint Co-ordinators and Ruth Staples and Esther
Hazelhurst are new volunteers. This is all very encouraging.
At the Child Contact Centre in Frome, where The Key Centre is
now under new management, pre-visit interviews happen before
a session. Jackie Lobley is the Co-ordinator for that Centre,
having taken over from Jenny Ayrton, who acts as an adviser.
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During the year there have been training sessions, including in
first-aid, as well as attendance at the NACCC (National
Association of Child Contact Centres) AGM in Derby. All volunteers are covered by insurance and have DBS certificates.
By running these Centres Mothers’ Union is showing Christian
Care for Families which is one of our main objectives. All who
attend are very much in appreciation of the service.
Margaret Hendy
Chair of the Child Contact Centres’ Management Committee

North Somerset Child Contact Centres
The North Somerset Contact Centre has had a much busier year
with several very sad cases. Some of the families have moved
on in a relatively short time but others are proving more “long
term”. There have been training sessions this year on
Safeguarding and Risk Assessment as well as an
excellent First Aid Course.
The Centre could not run without its enthusiastic and supportive
group of volunteers and is especially grateful to Chris Mahony
who has helped lead the sessions at Nailsea. It has been very
fortunate to gain the services of two new volunteers, Esther
Hazlehurst and Ruth Staples, both of whom come with valuable
experience. The Centre is also grateful that two people have
volunteered to take over the Co-ordinator’s job from
Sylvia North. They are Sarah Parker, who will be mostly involved
at Clevedon, and Karen Barnett, responsible for Nailsea. We
wish them well.
On a personal note, it has been a great privilege to
co-ordinate the Centres and I am grateful for the love and
friendship of all the volunteers and trust that we have helped
the children and their estranged parents to find some moments
of joy and reconciliation.
Sylvia North
North Somerset Child Contact Centres’ Co-ordinator
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Frome Child Contact Centre
It has been a year since I took over from Jenny Ayrton as
Co-ordinator of Frome Child Contact Centre and has proven to be a
very busy year. We are running at full capacity with eight families
on the books facilitating six families at each session. There are 15
children attending: five age 0-5 years and 10 aged 6-14 years.
Currently there are two families waiting to access contact but we
are unable to provide a place at present but will try early in 2020.
NACCC (National Association of Child Contact Centres) has stated
that we should not have a waiting list but it does prove difficult to
move families on if they are not ready.
Training in First Aid was attended by the volunteers this year and
run by a paramedic free of charge. We currently have ten
volunteers with four on duty at each session. We are planning
safeguarding training for February and further training in the
summer months ready for when our re-accreditation is due.
Both Gabby Wright (Assistant Co-ordinator) and I went to NACCC’s
AGM in October this year and hope to use any updating in the
training during 2020. Topics included:
•
•
•
•

Help for Victims of Domestic Abuse
Women’s Aid
A Risk Assessment Tool
Use of technology to support co-parenting

The coming year looks to continue with meeting the needs of
separated families which is proving to be a valuable service
provided by the Mothers’ Union free of charge.
Jackie Lobley
Frome Child Contact Centre Co-ordinator
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Indoor Membership
We started 2019 with 40 members: this is the lowest numbers we have
had in the last eight years. At the end of 2019 our membership was 39 we gained and lost members during the year.
Newsletter are sent out quarterly to save on postage. The Easter issue
had an Easter message from our Worldwide President, Diocesan
President, the Bishop of Bath & Wells, our Diocesan Faith Unit and Easter
cards from the Trustees, which are delivered by the branches.
The June/July Issue included the Clewer Report and the October issue
included an update of our worldwide links from Gay Curtis and the 16
days Activism with readings and prayers to be used each day from 26th
November to 10th December. December’s issue included festive greetings
from our Worldwide President, Diocesan President, Diocesan Chaplain,
our Diocesan Faith Unit, The Bishop of Bath & Wells and Christmas cards
from the Trustees, which the branches deliver for me.
Do you have members that can’t come to meetings? Please ask if they
would like to be an Indoor Members as they will still be Branch Members,
too.
If you have any information or something interesting you think the Indoor
Members would enjoy reading about, please do email to me.

Thank you to Branches that send stamps to help with the cost of postage:
this is very much appreciated.
It is wonderful to hear from Indoor Members with thanks and appreciation
for the information and news we send them.
Anitra Steckles
Liaison Officer for the Indoor Members
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Finance and Administration Unit
Finance
At their meeting on 28th January 2019, the Diocesan Board of Trustees
agreed the financial forecast for the year. An up-to-date Receipts and
Payments Account and Revised Forecast have been presented at
Trustees’ meetings through the year. Again this year, for clarity, there are
notes to the accounts.
At the beginning of the year the Trustees set aside £5,000 for AFIA but it
was not needed: expenditure was lower than in previous years but the
main reason was because of such generous donations to the project.
Very many thanks go to members, Branches, Deaneries, PCCs and other
benefactors who donated so generously and thus contributed to all our
funds ending the year in surplus. We are extremely grateful to Peter
Merson for donating £25,000 from Rowena’s estate to set up an AFIA
Travel Bursaries Fund in her memory. No longer will AFIA (Away From It
All) applicants be deterred from applying for a much-needed break
because of the need to provide their own transport.
Eileen will be phasing her exit from the Treasurer’s role during the next
six months and I will be gradually taking over. However, from February
2020 I will become a General Trustee again rather than be Finance and
Administration Co-ordinator.

Administration
There has been a complete change in the system for recording member
information this year. Mary Sumner House (MSH) launched their webbased database which allowed each Diocese access from May 2019.
However, amendments that had been previously sent to MSH over many
years did not seem to have been made, resulting in MSH holding incorrect information. Looking forward, we are trusting that from the
Branches’ returns this year accurate corrections can be made by us. A
project for 2020!
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Office Move to Flourish House March 2020
The Mothers’ Union Office will move with the Diocese from the Old
Deanery to Flourish House on 31st March 2020. Flourish House is a
newer building, being only 10 years old, and is situated opposite
Morrisons and behind the Premier Inn in Wells. The address is Cathedral
Park, Wells BA5 1FD, tel: 01749 670777. The telephone number will be
shared with the Diocesan Office as we will no longer have our own telephone line but messages can be left for us which we will access at
working times.

The move will mean a whole new way of working but we are staying positive. Our archive material and documents are being re-assessed and
books and files currently within our office will need to be culled and/or
stored as we will be working within a flexible working area. New meeting
rooms will be available to use and more parking available for those working there. An area for the MU cards has been kept within the new reception area so please do visit.
Structure, governance and management
Our General Data Protection Policy and Privacy Policy were reviewed in
June without amendment and our policies concerning Safeguarding;
Financial Reserves; and Attending Conferences, Training and Events were
reviewed as usual in November with only minor changes.

The Constitution of the Mothers’ Union Diocese of Bath & Wells was
reviewed in 2012 and each Branch has a copy. It was intended that a
review would be carried out in 2019 but this has been deferred as there
are still vacancies on the Board. It could be that a restructure of the
Board will be needed, after which the Constitution will be brought up to
date.
The method for the election and appointment of Trustees is included in
the Constitution of the Mothers’ Union Diocese of Bath & Wells. The
Trustees have due regard to the guidance issued by the Charity
Commission in respect of public benefit: the services provided by our
Diocesan Projects are available to anyone in need.
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The charity number of the Mothers’ Union Diocese of Bath & Wells is
250180 and the charity’s governing document is Royal Charter granted
21st October 1975. The charity’s registration number under the General
Data Protection Regulations is Z6635044, the subscription being paid by
direct debit. The Mothers’ Union Diocese of Bath & Wells is affiliated to
the Mothers’ Union, a worldwide organisation with headquarters at Mary
Sumner House, 24 Tufton Street, London SW1P 3RB. The Child Contact
Centres have a Safeguarding Policy and the Mothers’ Union Diocese of
Bath & Wells also has a Safeguarding Policy to cover the activities of its
other projects. Our Christian Copyright Licensing International Licence
number is 85385.
Most events are held in church buildings or public halls which have their
own insurance. The Mothers’ Union has public liability insurance for
£10,000,000. A risk assessment system has been set up and is
available to all Branches and Deaneries.
Sally Bult
Finance & Administration Unit Co-ordinator
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FINANCIAL RESERVES POLICY
The income of the Mothers’ Union Diocese of Bath and Wells is derived
from member subscriptions and donations. The subscriptions cover the
running costs of the Diocese and contribute to the Diocesan Projects,
which are currently:
•
•
•
•
•
•

Child Contact Centres in Frome, Nailsea and Clevedon;
Away From it All project for those in need;
Knitting and sewing projects;
Passionate about Parenting courses;
Student Cookbook;
Appropriate outreach.

The Diocesan Projects rely heavily on donations and our reserves need to
be sufficient to cover any shortfall in donations to ensure the continuation
of, and commitment to, our Diocesan Projects. They also need to be able
to fund new projects. The level of reserves has therefore been set at
£10,000. Information concerning its current level is given at each meeting of the Board of Trustees as part of the budgetary process.
This policy will be included in the Trustees’ Annual Report and Accounts
and will be reviewed in November each year.
At the end of each year, any restricted fund surplus will be carried forward
to the following year. Any unrestricted fund surplus, in excess of a sum
considered by the Trustees to be required as a cash buffer or to help fund
the next year’s activities, will be transferred to the Mothers’ Union at Mary
Sumner House.
Reviewed 21st November 2019

Asset Statement
At 31st December 2019, total assets held were £99,813.08, of which
£65,877.49 were held in restricted funds, £17,692.38 were held in the
MUe trading account and £38.17 were held in the Worldwide Fund
account. At 31st December 2019, unrestricted funds held were
£16,205.04 which is in excess of the required level.
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MOTHERS' UNION DIOCESE OF BATH & WELLS
WORLDWIDE FUND ACCOUNT for the year ended 31st December 2019

2019

2019

2018

2018

£

£

£

£

Receipts
Balance brought forward 1st January 2019

180.26

360.09

Receipt in December 2017 not included in
2017 balance

-

200.00

10,313.13

7,320.94

1,737.69

2,749.50

Donations for General Fund and various
projects
Donations for Relief Fund
Donations for Summer Appeal

0.00

913.20

Donations for Christmas Appeal

0.00

127.48

Bank interest

7.09

Payments
Transferred to Mothers' Union, Mary
Sumner House, for the various funds as
donated

9.05

12,238.17

12,200.00

11,500.00

£38.17

Balance at 31st December 2019

£180.26

On behalf of the Board of Trustees, we approve the Worldwide Fund Account
for the year ended 31st December 2019

Madeline Hellier

Sarah Bult

Diocesan President

General Trustee
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11,680.26

MOTHERS UNION DIOCESE OF BATH AND WELLS
Mothers' Union Enterprises (MUe) Trading Account for the year ending 31st December 2019

Sales
Purchase price of goods sold

2019

2018

£

£
11,688.29
10,345.46

11,373.11
11,171.71

Surplus on sales

1,342.83

201.40

Bank balance 1st January 2019

1,446.55

2,721.33

15,123.73
86.42
-336.65
1,342.83
29.50
17,692.38

13,772.81
168.21
-238.95
201.40
31.90
16,656.70

Bank balance at 31st December 2019

812.57

1,446.55

Cash in hand at 31st December 2019
Uncashed cheques

340.04
0.00

86.42
0.00

Stock at 31st December 2019

16,539.77

15,123.73

Balance at 31st December 2019

17,692.38

16,656.70

Stock at 1st January 2019
Cash in hand at 1st January 2019
Stock written off
Surplus on sales
Diocesan Transfer
Balance at 31st December 2019
Statement of Assets

On behalf of the Board of Trustees, we approve the MUe Trading Account
for the year ending 31st December 2019

Madeline Hellier
Diocesan President

Elizabeth Perrott
Bath Archdeaconry
Leader

Karen Yerbury
Taunton Archdeaconry

Leader

Annual Report Summary
The Annual Report of the Mothers' Union Diocese of Bath & Wells contained in pages 5 to 31 was
agreed by the Board of Trustees on 5th March 2020

Madeline Hellier
Diocesan President

Lynn Rendell
Wells Archdeaconry
Leader
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Sarah Bult
General Trustee

Independent Examiner's Report to the Trustees of the Mothers’ Union (Diocese
of Bath and Wells)
I report to the charity trustees on my examination of the accounts of the charity for the
year ended 31 December 2019 set out on pages 28 to 31.
Respective responsibilities of trustees and examiner
As the charity’s trustees you are responsible for the preparation of the accounts in
accordance with the requirements of the Charities Act 2011 (‘the Act’).
It is my responsibility to:
•
examine the accounts under section 145 of the Charities Act,
•
to follow the procedures laid down in the general Directions given by the Charity
Commission (under section 145(5)(b) of the Charities Act), and
•
to state whether particular matters have come to my attention.

Basis of independent examiner’s statement
My examination was carried out in accordance with general Directions given by the
Charity Commission. An examination includes a review of the accounting records
kept by the charity and a comparison of the accounts presented with those records. It
also includes consideration of any unusual items or disclosures in the accounts, and
seeking explanations from the trustees concerning any such matters. The procedures
undertaken do not provide all the evidence that would be required in an audit, and
consequently no opinion is given as to whether the accounts present a ‘true and fair’
view and the report is limited to those matters set out in the statement below.
Independent examiner's statement
In connection with my examination, no material matters have come to my attention
which gives me cause to believe that in any material respect:
•
the accounting records were not kept in accordance with section 130 of the
Charities Act; or
•
the accounts did not accord with the accounting records; or
•
the accounts did not comply with the applicable requirements concerning the
form and content of accounts set out in the Charities (Accounts and Reports)
Regulations 2008 other than any requirement that the accounts give a ‘true and
fair’ view which is not a matter considered as part of an independent
examination.
I have come across no other matters in connection with the examination to which attention should be drawn in this report in order to enable a proper understanding of the
accounts to be reached.

Stephen Fry FCA
MHA Monahans
3 Landmark House
Wirral Park Road
Glastonbury
Somerset
BA6 9FR

Date: .............................................
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SAFEGUARDING POLICY
The Mothers’ Union Diocese of Bath & Wells believes that everyone has the
right to be protected at all times and that their welfare is paramount. It
recognises that abuse occurs in all religions, all cultures and all social
classes. Confidentiality issues will be overridden by the need to act for the
welfare of the person. Everyone has the right to be safe and not to be hurt.

Christian communities should be places where all people feel welcomed,
respected and safe from abuse. The Mothers’ Union is particularly called by
God to support those less powerful and those without a voice in our society.
The Mothers’ Union is working towards creating a safe and nondiscriminatory environment by being aware of some of the particular
situations that create vulnerability. Issues which need to be considered
include both the physical environment and the attitudes of workers and
volunteers. A person who might be considered vulnerable has the right to:
be treated with respect and dignity;
have their privacy respected;
be able to lead as independent a life as possible;
be able to choose how to lead their life;
have the protection of the law;
have their rights upheld regardless of their ethnicity, gender, sexuality,
impairment or disability, age, religion or cultural background;
• be able to use their chosen language or method of communication;
be heard.
•
•
•
•
•
•

In view of the recent changes in the emphasis on safeguarding, it is
advisable for Branches to have a member to complete some current
safeguarding training.
Members of the Mothers’ Union who identify a safeguarding issue should
record the details and, with the knowledge of the person to whom it
concerns, refer the matter to the Safeguarding Officer within their parish,
benefice or deanery. The Safeguarding Adviser for the Diocese of Bath &
Wells is Glenys Armstrong at The Old Deanery, Wells, BA5 2UG, telephone
number 01749 670777.
This policy will be reviewed by the Mothers’ Union Diocese of Bath & Wells
Board of Trustees in November of each year.
The Mothers’ Union Child Contact Centres in the Diocese of Bath & Wells
have their own policy.
Reviewed 21st November 2019
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Trustees 2020
Diocesan President

Madeline Hellier

Bath Archdeaconry Leader
Taunton Archdeaconry Leader
Wells Archdeaconry Leader

Elizabeth Perrott
Karen Yerbury
Lynn Rendell

Unit Co-ordinators:
Finance and Administration
Diocesan and Worldwide Projects
Faith
General Trustee
General Trustee
General Trustee
General Trustee

Vacant
Vacant
Ann Cattermole
Pam Cavallini
Sally Bult
Vacant
Vacant

Diocesan Chaplain

Revd Wendy Mitchell

Diocesan Members’ Rep

Vacant

************
Mothers’ Union Diocesan Secretary
Mothers’ Union Diocesan Treasurer

Veronica Elks
Sally Bult

Contact:
The Mothers’ Union Office
The Old Deanery
Wells, Somerset. BA5 2UG
01749 685131

mu@bathwells.anglican.org

From 31st March 2020:
The Mothers’ Union Office
Flourish House, 2 Cathedral Avenue,
Wells, Somerset BA5 1FD
01749 670777
mu@bathwells.anglican.org
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